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order form

title amount price

postage and packing *)
total (VAT incl.)

M AN AN AN AN AN AN

billing address

name, first name: fitle:
institution:

street address:

postal code, city: country:

VAT-number:

address for service (if other than above)
name, first name: fitle:

institution:
street address:

postal code, city: country:

payment (please choose)

o bank tfransfer (including all charges after receipt of goods)
Naturhistorisches Museum, IBAN: AT86 6000 0000 2605 0428, BIC: OPSKATWW

credit card
card holder: card number: security code:

o VISA o EUROCARD expiry date:

date signature

*€ 500 Austria
€ 8,20 Europe
€ 13,30 Ofther
Fees vary in case of bulked orders, depending on weight, according to the fees of the Osterreichische Post
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Data Privacy Protection

The publisher of the Natural History Museum Vienna processes your personal data for the
purpose of the performance of this contract in accordance with

Sec. 6 para 1 lit b GDPR. Personal data will not be transmitted to third parties for other purposes
than the performance of this contract (e.g. carriers like the post).

Personal data will be processed for the duration of the contract and for statutory retention
periods. The data is required for the fulfilment of the contract, no automatic decision-making
takes place.

In accordance with Arficles 15-18, 20, and 21 GDPR, you have the right of access, rectification,
erasure, restriction of processing, portability and objection against the processing of your data.
If you wish to exercise one or more of these rights, please contact us via email at
datenschutz@nhm-wien.ac.at.

If you believe the processing of your data violates applicable law or that your rights/ interests
have been infringed, you can launch a complaint with the Austrian Data Protection Authority.

Right of revocation
You have the right to revoke this contract within fourteen days without giving reasons.

The withdrawal period shall be fourteen days from the date on which you or a third party other
than the carrier who has taken possession of the goods, designated by you, have taken
possession of them.

In order to exercise your right of withdrawal, you must inform us of your decision to withdraw from
this contract by means of a clear statement (e.g. a letter, fax or e-mail sent by post). In order to
comply with the revocation period, it is sufficient for you to send notice of the exercise of the
right of revocation before the expiry of the revocation period.

Consequences of revocation

If you revoke this Agreement, we shall reimburse you all payments we have received from you
immediately and no later than fourteen days from the date on which we received notice of
your revocation of this contract, this includes delivery charges (other than additional charges
arising from your choice of a method of delivery other than the cheapest standard delivery
offered by us).

We will use the same means of payment used by you in the original fransaction for such refund,
unless expressly agreed otherwise with you and in no event will you be charged for such refund.
We may refuse the refund until we have received the goods or until you have provided
evidence that you have returned the goods, whichever is earlier.



